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(V). Meet Old Dominion University
e Norfolk, Virginia’s Old Dominion University (ODU)
O LD DO M l N lO N is a leading research university with entrepreneurship
initiatives that contribute nearly $2.1 billion to the
UNIVERSITY economy. Its communications team uses Meltwater
for outreach, monitoring, and social engagement.

New Thinking at Old Dominion

Meltwater Enables Create Order from Chaos
Old Dominion
University to: Their task is formidable: service 25,000 students, administrators,

and academic departments with a communications team of 21. Lacking

a central platform, the team juggled multiple systems for online news,

broadcasts, social listening and engagement. Tweets and mentions
Aﬁ” were overlooked or seen too late for a reply.

= Although ODU was using Zignal for media monitoring, the team still
relied on Google Alerts as a safety net to catch missed articles. Since
competitor searches were not allowed within their Zignal subscription,

Monitor across all they had additional keywords set up in Google Alerts to ensure peer
media types and institution news was captured.

engage with the media

from a single platform “The clips from our previous provider weren’t reliable, as coverage

was consistently missed. We still had to manually search for stories
we could share,” says ODU’s Giovanna Genard.

A Central Platform with Analytics

Today ODU’s communications team holds monthly strategy meetings
with senior executives where they use Meltwater to identify trending topics

Increase university in the media they want to focus on and who will be positioned as the
outreach and grow brand expert and external speaker for the university on the selected topic.
recognition globally Beyond contributing to trending conversations, they use the influencers

database to target journalists for articles on ODU'’s research, and in turn
use the stories they create for fundraising.

Crisis management is supported by Smart Alerts, which allow ODU to
monitor trends and social media filtered by location. Meltwater Engage
lets them assign specific users to reply to specific social posts as soon
as they come in, further streamlining their processes. Throughout,
dashboard analytics tell them how well they're performing with donors

Keep their community and the broader ODU community.
informed and engaged
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Identify opportunities for

Every week we review what's
trending in the news, and then o ) )
we find experts at the university Old Dominion University
who can speak on those topics International Leader
and pair them with local media.
We s hose same wends o hep
us create video stories that we P

pitch to TV stations. And often

they use our footage.
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"™ Kimberly Pierceall - Kimberly Pierceall The - The Virginian-Pilot - USA - Apr 30,2017 - 10:12 pm
Researchers want to use drones for ocean floor exploration

into Hampton Roads waters. Virginia Tech researchers and a professor at Old Dominion University have
teamed up to develop a fieet of 12
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During a speech on climate N I . E
change, Secretary of State John
Kerry acknowledged ODU as an I I

D

international leader. By pulling
reach metrics from this mention,
we were able to show our executive b R
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cabinet just how impactful this
statement was for the university’s — a |z |
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overall brand recognition.
246 results - sorted by date
W LivChaubey @LivChaubey - Jul 18,2017 - 11:39 pm 2]
Old Dominion University Is On Money's #bestcolleges List ... :
hitps://t.co/7T0YgguAgsx .
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A Here are some top keywords. You can add these to your search by dragging them into the boxes below. Search letter-case sensitivity
Uncover qnd ConneCt - studio X |  WENDELL WOODCRAFTER BEGINS WORK X Staff X | Classy At X  program X @ O O
Wlth newl nlche cudlences ™ building X | | Rochester Institute X | | children X | cold front pushes X
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@ ALL of these Keywords AT LEAST ONE of these Keywords NONE of these Keywords
ODU received a large gift that g x
will allow us to build a museum n
featuring an extensive glass art o
collection. This art has a unique Update Search Results Jan 17,2018 - Jan 24,2018
following in the art world. We E
. . Influencers
used Meltwater to find niche " — -
publications, bloggers, and P ¢
-

Florida CraftArt presents: The Artists of ArtLofts

reporters that target this art,
and the stories they wrote P oG S vy

made international headlines. Hﬂ nn
’
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— Giovanna Genard, Assistant VP nn- ﬁ
for Strategic Communication Ap 5 3

and Marketing

and abundant nature. These have marked her oil paints, as well as her glass art. Fused glass is a recent
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